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Case Study

How a leading automotive
component manufacturer
set up and benefited from

its global data center in
record time

72 Mahindra Satyam

Global data center for a leading
component manufacturer

Business Situation

The customer is one of the world’s leading automotive component
manufacturers, and was looking to outsource its global data center operations.
The challenge was to take over about 60 servers with additional network
connectivity and components in less than two days of time. Further the same
had to be transferred and made available for critical applications in the
shortest time.

Mahindra Satyam's Role

Mahindra Satyam created a whole Data Center environment within the client's
facility where all systems were tested in the new environment, before moving out.
This is a ‘Walk in Take Over’ outsourcing deal where Mahindra Satyam has bought
client’s entire North America GDC including assets, support team and housed it at its

own facilities.

Mahindra Satyam is now responsible for the global data center operation in North
America and Europe, across eight time zones.

Business Benefits

High cost savings over the term of contract

e Improved availability of IT infrastructure for conducting business

e Improved Data Center problem solving capability

e Better support for development, test and production for thousands of users
within US, Europe and Canada round the clock

For further information please write to rfi@mahindrasatyam.net.




