Tech Infrastructure Practice @ Mahindra Satyam

Windows Mobile® Practice

The Mahindra Satyam & Microsoft Synergy is based on world class
infrastructure on Microsoft technologies. Mahindra Satyam is a globally
managed Enterprise partner of Microsoft with over 26% of total work
force involved with Microsoft technologies. We have a large pool of
Microsoft certified resources with over 6 years of relationship with
Microsoft.

Mobile Handset Competency This includes:
e One-stop-shop for all mobile - Automated Testing
platform solutions
- Manual Testing
e Solutions for the entire ecosystem .
- Conformance Testing

o E ise in th f
xpertise In the area.s © ) - Interoperability Testing
development and migration
- Field Testing
® R&D services
- Compatibility Testing
* Applied Research Group (R&D) _ Validation Testing

- Generating energy-efficient .
& & Mobile Competency

e SmartPhone/PDA Platforms

machine code

- Symmetric multiprocessing
- Graphics Programming Language
- Business Process Workflow Engine
* Mechanical engineering services
e Cross domain solutions:
Across industries and platforms:
- Insurance Buddy
- Health Monitoring System

- Health Management Research
System

e Expertise in mobile handset testing
services in different domains like
applications, middleware, protocol,
OS platform, performance tuning.

- Symbian, Microsoft, Brew, J2ME,
Linux, PalmOS

- Proprietary Operating Systems
e Accreditations and Memberships

- Microsoft Gold Certified Partner

- Key Member of MPAC

- Brew Authenticated Member

- Other Alliances

- TestQuest — Automated testing
tool

- Telelogic/TTCN - Protocol
automated testing tool

- Reference Mobile Hardware

- TI- OMAP, Japanese OEM specific




Tech Infrastructure Practice

Key Service Offerings
e Development

- GUI, Application, Middleware,
Drivers, Protocol Stack
development, Packaged Solutions

e Migration

- Migration across handset OS
platforms, versions of a handset
OS platform and of hardware
platform

e User Experience

- Functionality, Usability, Design/
Branding, Content

e Testing

- Automated, In-target and
Emulator, Test harness
development, SDK Testing

e Performance Tuning

- Startup of mobile terminal,
Applications, Graphics
performance tuning

e Technical Support

- Help clients in setting up ticket
based Technical Support Center
for their internal customers and
sales teams, build SDK at regular
intervals, maintain developer
network website

Our Windows Mobile® Competency

Application Development Rich /

Thick Client:

Normal window applications that

execute on handheld devices
Web/Thin client:

Web based applications which
connect to back end server to
provide required information

Porting Desktop Application
e Porting of regular windows

applications to hand held devices

E.g. Pocket PC
o Limited user interface

End-to-End Application Testing
e Understanding product features

o Preparation of test suite and
test stubs

e Testing all the product features
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For further information, please write to rfi@mahindrasatyam.com
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System Engineering

I

Pocket PC

Platform customization

e Develop device drivers
Modify Config files
Re-build OS image
Download to target device
Platform Integration

Dev. of Device Drivers

e Linking of OS and devices

o Present device services to
the application

Porting across Processors
Porting of platform and
software to meet the
requirements of the target
systems

Supports a range of
processor families

Custom Hardware
Development
o Full lifecycle development
- Schematic Capture
- IC Testing
- Board Fabrication

www.mahindrasatyam.com



