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Partner

for M. Bhasksra Rao & Co.,
Chartered Accountant.

Alhar

for and on behalf of the Board of Directors
ntb

Gurnani	 Sujit Baksi
(raging Director 	 Director

Vijay Rangineni

Satyam BP0 Limited
(Formerly Niperta Services Limited)

Balance Sheet as at March 31, 2009
(Amount in Rupees)

Description
Schedule
Reference

As at
March 31, 2009

As at
March 31, 2008

I. SOURCE OF FUNDS.

I Shareholders' Funds
lal Share Capital 1 331,043,190 331,043,190
(b) Share application mone y pending allotment 563,500.000 -
Id Reserve+ and Surplus 2 790,558,889 790,558,889

1,685,102,079 1,121,602,079
2. Loan Funds

Secured Loans 3 1,663,461,699 1,929,219,927
Unsecured Loans 4 500,000,000 -

3,848,563,778 3,050,822,006

II. APPLICATION OF FUNDS:

I. Fixed Assets 5

la) Gross Block 1,061,265,038 1,033,813,194
(b) Less	 Depreciation 744,060,276 561,677,497
le) Net Block 317,204,762 472,135,697
Id) Capital work-in-progress 423,629 22,855,176

317,628,391 494,990,873

2. Investments 6 10.000 10,000

3. Current Assets, Loans and Advances
(a) Sundry Debtors 7 351,012,270 1,327,561,275
II)) Cash and Bank Balances 8 83,549,857 39,193,324
(c) Loans and Advances 9 221,426,619 253,510,738

655,988,746 1,620,265,337

Less' Current Liabilities and Provisions
(al Liabilities 10 342,419,715 437,610,633
(b) Provisions 11 24,018,722 15,073,921

366,438,437 452,684,554
Net Current Assets 289,550,309 1,167,580,783

4. Profit and Loss Account 3,24 /,375,077 1,388,240,354

3,848,563,778 3,050,822,010
Notes to Accounts 16

The Schedules referred to above and the Statement on Significant Accounting Policies form an integral part of the Balan e Sheet.

This is the Balance Sheet referred to in our report of even date.



Satyam BPO Limited
(Formerly Mpuna Services Limited)

Schedules forming part of the Balance Sheet

Amount in Ru ees

Description
M at

March 31, 2009
Mat

March 31, 2008

Share Capital

Authorised

50,000,000 Equity Shares of Rs. 10 each 500,000,000 500,000,000
100,000,000 Convertible Redeemable Cumulative Preference Shares of Rs. 10 each 1,000,000,000 1,000,000,000

1,500,000,000 1,500,000,000

Issued, Subscribed and Paid-up
33,104,319 Equity Shares of Rs. 10 each fully paid-up" 331,043,190 331,043,190

* The above Share Capital is held by Satyam Computer Services Limited (holding company)

and its nominees. 331,043,190
--,	

331,043,190

Reserves and Surplus

Share Premium
As at the commencement of the Period 790,558,889 390,827,330
Add: Additions during the period - 529,374,136
Less: Utilised during the period 129,642,577

790,558,889 790,558,889

Secured Loans

Loans - from Banks

Export Packing Credit - 171,870,996
(Secured by hypothecation of book debts)*
Over Draft 831,421,632 898,222,764
(Secured by hypothecation of book debts)*
Working Capital Loan 830,000,000 430,000,000
(Secured by movable and immovable property)*
External Commercial Borrowings 417,686,500
(Secured by movable and immovable property)*

Interest Accrude and due 6,959,912

Other Loans 2,040,067 4,479,755
(Secured by hypothecation of vehicles)

1,663,461,699 1,929,219,927

* In addition to the above, Satyam Computer Services Limited (holding company) has

furnished a corporate guarantee for repayment

Unsecured Loans

Interest free Loan from Satyam Computer Services Limited 500,000,000 -

500,000,000 -

—__
6. Investments

Long-term Investments

Government Securities (Unquoted, at cost)

6 Year National Savings Certificates - VIII Series 10,000 10,000
10,000 10,000



Satyam BPO Limited
(Formerly Nipuna Services Limited)
Schedules forming part of the Balance Sheet

Schedule - 5 Fixed Assets
(Amount in Rupees)

DESCRIPTION

GROSS BLOCK DEPRECIATION NET BLOCK

As at Apr 01,
2008

Additions Deletions
2008

As at Mar 31,
2009

As at Apr 01,
2008 For the Year Deletion As at Mar 31,

2009
As at Mar 31,

2009
As at Mar 31,

2008

Plant and Machinery (including Computers) 817,984,323 41,398,653 7,352,030 852,030,946 470,427,496 164,454,739 7,352,030 627,530,205 224,500,741 347,556,827

Office Equipment 71,569,385 7,561,009 1,850,346 77,280,048 28,949,088 15,636,269 1,850,346 42,735,011 34,545,037 42,620,297

Furniture and Fixtures 136,072,853 17,789,834 26,205,123 127,657,564 59,562,524 36,517,030 24,212,413 71,867,141 55,790,423 76,510,329

Vehicles 8,186,633 3,890,153 4,296,480 2,738,389 1,318,392 2,128,862 1,927,919 2,368,561 5,448,244

TOTAL 1,033,813,194 66,749,496	 39,297,652 1,061,265,038 561,677,497 217,926,430 35,543,651 744,060,276 317,204,762 472,135,697
As at March 31, 2008	 736,036,270	 307,746,579	 9,969,655	 1,033,813,194	 351,819,527	 215,905,945	 6,047,975	 561,677,497	 472,135,697	 384,216,743

Capital Work In Progress 423,629 22,855,176
Capital Wok in Progress includes Capital advances amounting to Rs. Nil (March 2008 - Rs.56,19,015/-) and incidental expenses incurred during the construction period s. 	 (March	 - Rs.2,27 364/-



Satyam BPO Limited

(Formerly Mpuna Services tinged)
Schedules forming part of the Balance Sheet

Amount in Rupees

Description
As at

March 31, 2009
Mat

March 31, 2008

Sundry Debtors (Unsecured)

Exceeding six months

Considered Doubtful 989,809,458 1,265,131

Considered Good 43,759,051 392,607,092

Others - Considered Good 307,253,219 934,954,183

1,340,821,728 1,328,826,406

Less: Provision for doubtful debts 989,809,458 1,265,131

351,012,270 1,327,561,275

"Due from Holding Company Rs.128,915,952 ( March 2008 -Rs.172,094,004 )

@ Includes unbilled revenue of Rs.67,613,313 ( March 2008 - Rs.436,991,567 )

Cash and Bank Balances

Cash on hand 90,519 79,531

Balances with Scheduled Banks
On Current Accounts 79,725,414 18,306,387

On Deposit Accounts 2,322,667 4,045,448

Balances with Non-Scheduled Banks - on Current Accounts

Citi Bank NA, New York 542,203 16,565,061

Hongkong and Shanghai Banking Corporation, Basingstoke 32,387 39,940

BNP Paribas, Singapore 199,056 156,957

BNP Paribas, New York 637,612 -

83,549,857 39,193,324

Maximum Balances held during the period with Non-Scheduled Banks

Citi Bank NA, New York Rs.95,392,840 (March 2008 - Rs.59,264,728 )

Hongkong and Shanghai Banking Corporation, Basingstoke Rs. 42,998
(March 2008 Rs:45,293)

BNP Paribas, Singapore Rs. 199,056 ( March 2008 - Rs.171,173 )

BNP Paribas, New York Rs. 10,321,093 ( March 2008 - Nil )

BNP Paribas, Singapore (Deposit Account) Rs. Nil (March 2008 - Rs. 102,327,946)

9. Loans and Advances

(Unsecured, considered good)

Advances recoverable in cash or in kind or for value to be received - Considered Good 62,075,808 118,798,524

Deposits 84,161,404 99,033,746

Tax deducted at source (net) 75,189,408 34,884,303

Interest Accrued on Fixed Deposits 794,165

221,426,619 253,510,738

Advances recoverable in cash or in kind or for value to be received - Considered Doubtful 68,379,502 -

Deposits - Considered Doubtful 4,930,767

Less: Provision for Doubtful Advances &Deposits (73,310,269)

221,426,619 253,510,738



Satyam BPO Limited
(Formerly Nipuna Services Limited)

Schedules forming part of the Balance Sheet

Amount in Rupees

Description
As at

March 31, 2009
As at

March 31, 2008

Liabilities

Sundry Creditors

- Dues to micro, small and medium enterprises - -
- Dues to Other than micro, small and medium entsrprises 288,197,246 259,081,714

Advance from Customers 29,962,654 164,654,149
Other Liabilities 24,259,815 10,522,846
Interest accrued but not due on loans - 3,351,924

342,419,715 437,610,633

* Due to Holding Company Rs. 56,757,900 ( March 2008 - Rs.212,858,719 )

Provisions

Provision for Gratuity 9,441,797 5,273,921
Provision for Leave Encashment 14,576,925 9,800,000

24,018,722 15,073,921
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This is the Profit and Loss Account referred to in our report of even date.

for d on behalf of the Board of Directors

iana

Chief Executive Officer 	 Asst. V
Vijay Ranginerd

C P. Gurnani	 Sujit Baksi
anaging Director	 Directo

for M. Bhaskara Rao & Co.,
Charte ed Accountants

.•

V. K. Muralidhar
Partner

Satyam BPO Limited
(Formerly Nipuna Seruices Limited)

Profit and Loss Account for the Year Ended March 31, 2009

(Amount in Rupees)

Description
Schedule
Reference

Year Ended
31-Mar-09

Year Ended
31-Mar-08

I.	 INCOME
Income from Services

- Exports 1,183,638,680 1,794,813,882
- Domestic 695,607,644 632,731,427

Other Income 12 23,203,011 99,028,939

1,902,449,335 2,526,574,248

II. EXPENDITURE
Personnel Expenses 13 1,471,532,446 1,603,483,206
Operating and Administration Expenses 14 1,838,212,477 765,685,733

Financial Expenses 15 220,959,527 140,568,109
Depreciation 5 217,926,430 215,905,945

3,748,630,880 2,725,642,993
Profit/(Loss) before Tax (1,846,181,545) (199,068,745)

Provision for Taxation
- Current 153,178 200,729
-	 Fringe Benefit 6,800,000 9,134,905

Profit/(Loss) after Tax (1,853,134,723) (208,404,379)

Balance brought forward from previous year / Period (1,388,240,354) (1,179,835,975)

Balance carried to Balance Sheet (3,241,375,077) (1,388,240,354)

Earnings Per Share - Basic and Diluted (55.98) (6.96)

(Es. Per equity share of Rs. 10 each)
Notes to Accounts 16

The Schedules referred to above and the Significant Accounting Policies form an integral part of the Profit and Loss Account.

t Finance

Compa	 retary

Place: Hyderabad
Date: December 26, 2009



Satyam BPO Limited
/Formerly Nipuna Services Limited)
Schedules forming part of the Profit and Loss Account

Amount in Rupees)

Description
Year Ended
31-Mar-09

Year Ended
31-Mar-OS

Other Income

Interest On Deposits - Gross 1,731,537
Gain on exchange fluctuations - 78,337,807
Liabilities no longer required written back 275,474 1,506,125
Service tax refund - 17,453,470
Gain on Cancellation of Forward contract 22,849,600 -

Miscellaneous Income 77,937 -

23,203,011 99,028,939

Personnel Expenses

Salaries and Allowances 1,372,770,260 1,503,627,909
Contribution to Provident and Other Funds 63,625,092 58,154,346

Staff Welfare Expenses 35,137,094 41,700,951

1,471,532,446 1,603,483,206

Operating and Administration Expenses

Rent 143,392,385 138,192,405

Rates and Taxes 1,091,375 3,721,465
Insurance 6,890,476 7,471,826
Travelling and conveyance 181,692,736 192,016,306
Communication 76,188,315 98,002,399
Telephone Expenses 11,451,198 16,714,314
Power and Fuel 33,095,347 38,040,531
Printing and Stationery 7,346,243 11,187,438
Advertisement 1,316,588 15,814,018
Repairs and Maintenance

- Machinery 39,398,622 32,422,876
- Others 12,855,768 12,351,141

Professional Charges 80,206,047 86,506,512
Provision for doubtful debts 988,364,526 -

Provision for doubtful Advances 73,310,269 -

Provision for Impairment of Assets 3,412,460 -

Loss on sale / discard of fixed assets 1,670,045 573,941
Auditors' Remuneration 807,120 818,190
Recruitment and Training 38,878,662 55,040,966
Software Charges 56,880,441 32,266,133
Loss on exchange fluctuations 54,660,031 -

Miscellaneous Expenses 25,303,823 24,545,273

1,838,212,477 765,685,733

Financial Expenses

Interest on Loans from Banks 215,098,692 136,668,904
Interest on vehicle loans 335,423 279,930
Bank Charges 5,525,412 3,619,275

220,959,527 140,568,109



Sujit Baksi
Director
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Asst. Vice Finance

C. P. Gurnani
Managing Director
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Satyam BP0 Limited
(Formerly Nmuna Services Limited)

Cash Flow Statement for the Year Ended Match 31, 2009

(Amount in Rupees)
Year Ended

31-Mar-09

Year Ended

31-Mar-08

Cash Flows from Operating Activities
Net Profit/(Lass) before Interest and Tax (1,625,222,018) (63,851,448)
Depreciation 217,926,430 215,905,945
(Profit) / Loss on sale of Fixed Assets 573,941
Cash flow before changes in Working Capita] (1,407 295,588) 152,628,438

(Increase)/Decrease in Sundry Debtors 976,549,005 (447,550,453)
(Increase)/Decrease in Loans and Advances 31,289,949 26,122,131
Increase/(Deel-case) in Current Liabilities and Provisions (82,894,193) (117,647,946)
Income Taxes Paid (6,953,178) (3,156,833)
Exchange differences on translation of foreign currency cash and cash equivalents 2,215,541 (12,962,667)
Net Cash Flow from Operating Activities (487,088,463) (402,567,330)

Cash Flows from Investing Activities
Purchase of Fixed Assets (44,317,949) (214,479,991)
Proceeds from sale of Fixed Assets 3,754,001 3,347,739
Interest accrued / income received 794,165 1,362,068
Net Cash Flow from Investing Activities (39,769,783) (209,770,184)

Cash Flows from Financing Activities
Receipt of Share Application money pending allotment 563,500,000 -
Proceeds from issue of share capital 592,566,160
Redemption of Preference Shares (563,745,071)
Proceeds from Secured Loans 333,198,868 857,162,699
Proceeds from Unsecured Loans 500,000,000 -
RepaymentofSecured Loans (598,957,096) (275,165,316)
Financial expenses paid (224,311,452) (131,372,681)
Net Cash Flow from Financing Activities 573,430,320 479,445,791

Exchange differences on translation of foreign currency
Cash and Cash Equivalents (2,215,541) 12,962,667

Net Increase in Cash and Cash equivalents during the Year 44,356,533 (119,929,056)
Cash and Cash equivalents at the beginning of the Year 39,193,324 159,122,380
Cash and Cash equivalents at the end of the Year 83,549,857 39,193,324

This is the Cash Flow Statement referred to in our report of even date.

for M. Bhaskar Rao & Co.,
Chartered Accountants

V. K. Murandhar ]-/'	 -\°
Partner	 2-1

H9e,erei '0
ars 0

Place: Hyderabad
Date: December 26, 2009



Satyam BPO Limited
(Formerly Nipuna Services Limited)
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Significant Accounting Policies

Description of Business

The Company is engaged in business process management, transitioning services and customer contact
services through its Indian operations and through branches in United States of America and Belgium. These
financial statements reflect the results of its operations carried on by Indian Operations and overseas
branches.

Basis of Presentation

The financial statements are prepared under the historical cost convention on going concern basis in
accordance with the Generally Accepted Accounting Principles(GAAP) to comply with the mandatory
accounting standards and statements issued by the Institute of Chartered Accountants of India and the
Companies Act, 1956 of India. All income and expenditure, having a material bearing on the financial
statements, are recognized on an accrual basis.

Use of Estimates

The preparation of financial statements in conformity with the GAAP requires that the management make
estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent
liabilities as at the date of the financial statements, and the reported amounts of revenues and expenses
during the reporting period. Such estimates include, estimate of useful life of fixed assets, provision for
doubtful debts etc., Actual results could differ from those estimates.

Revenue Recognition

The Company recognizes revenue from engagement services based on the number of engagements
performed. Revenues from time period services are recognized based on the time incurred in providing
services at contracted rates. Revenue from per incident services is based on the performance of specific
criteria at contracted rates.

The Company also performs time bound fixed-price engagements, under which revenue is recognized using
the percentage completion method of accounting. The cumulative impact of any revision in estimates of the
percentage of work completed is reflected in the year in which the change becomes known. Provisions for
estimated losses on such engagements are made during the year in which a loss becomes probable and can
be reasonably estimated.

Unbilled revenue, included in debtors, represents amounts recognized based on services performed in
advance of billing in accordance with contract terms.

5. Fixed Assets and Depreciation

Fixed assets are stated at actual cost less accumulated depreciation. The actual cost capitalized includes
material cost, freight, installation cost, duties and taxes, finance charges and other incidental expenses
incurred during the construction/installation stage.

Depreciation on fixed assets is computed on the straight line method over their estimated useful lives at the
rates which are higher than the rates prescribed under Schedule XIV of the Companies Act, 1956 of India.
Individual assets acquired for less than Rs. 5,000 are entirely depreciated in the year of acquisition.
Depreciation is charged on pro-rata basis for the assets purchased during the year.



Satyam BPO Limited
(Formerly Nipuna Services Limited)
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Costs of application software for internal use, the estimated useful life of which is relatively short and usually
less than one year are generally charged to revenue as and when incurred

The estimated useful lives of fixed assets are as follows:

Asset Category	 Estimated Useful lives

Computers	 2 Years

Plant and Machinery
(Other than Computers) 	 5 Years

Application Software for contract execution	 3 Years

Office Equipment 	 5 Years

Furniture, Fixtures and Interiors 	 5 Years

Vehicles	 5 Years

Capital Work in Progress

Assets under installation or under construction as at the Balance sheet date are shown as Capital work—in-
progress. Advances paid towards acquisition of assets are also included under Capital work in progress.

Investments

Investments are classified into current investments and long-term investments. Current Investments are
carried at lower of cost or market value. Any reduction in carrying amount and any reversals of such
reductions in the subsequent period are charged or credited to the Profit and Loss account. Long-term
investments are carried at cost less provision made in the value of such investments to recognize any
permanent decline

Foreign Currency Translation

Transactions in foreign currency are recorded at the exchange rate prevailing on the date of transaction.
Monetary assets and liabilities denominated in foreign currency are translated at the rates of exchange at the
balance sheet date and resultant gain or loss is recognized in the Profit and Loss account.

Non-monetary assets and liabilities are translated at the rate prevailing on the date of transaction.

The operations of foreign branches of the Company are of integral in nature and the financial statements of
these branches are translated using the same principles and procedures of head office.

8. Employee Benefits

Contributions to defined schemes such as Provident Fund and Employee State Insurance Scheme are
charged as incurred on accrual basis. The Company also provides for Gratuity and leave encashment in
accordance with the requirements of revised Accounting Standard -15 "Employee Benefits".



Satyam 13130 Limited
(Formerly Nipuna Services Limited)
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Taxes on Income:
Current tax is determined as the amount of tax payable in respect of taxable income for the period. Deferred
Tax is recognized subject to consideration of prudence on timing differences being the difference between
taxable income and accounting income that originate in one period and is capable of reversal in one or more
subsequent years.

Earnings Per Share

The earnings considered in ascertaining the Company's Earnings per Share (EPS) comprises the net profit
after tax (and include the post tax effect of any extra ordinary items). The number of shares used in
computing Basic EPS is the weighted average number of shares outstanding during the year.

Schedule — 16 Notes to Accounts

Commitments and Contingent Liabilities

Bank guarantees outstanding Rs. 4,781,000 (March 2008 - Rs. 17,971,100)

Contracts pending execution on capital accounts, net of advances, Rs. 3,881,525 (March 2008 —
Rs.15,141,110)

Going Concern

Accounts are drawn up on going concern assumption despite erosion of entire shareholder's fund. In this
regard M/s. Satyam Computer Services Ltd., (Holding Company) has given a written commitment in letter for
providing all support to the company as and when required.

Inspection by Regulatory Authorities

Serious Fraud Investigation Office (SF10) conducted inspection and issued notices to the company calling for
certain information U/s. 209A of the Companies Act, 1956 on 14 th Jan' 09. Company has replied to the said
notice on 16 th January, 2009.

Director of Enforcement (ED) conducted inspection and issued a notice calling for certain information on 10th
February, 2009. Company has replied to the said notice on 1 1 th February, 2009.

Subsequently thereafter, there is no further communication / enquiry from the above regulatory authorities.

While the Management does not foresee any impact on the financial statements at this juncture.

Impact on the financial statement of the company, if any, as a result of such enquiry shall be adjusted upon
completion of such enquiry.

Provision for Doubtful Debts & Advances

During the year after making detail assessment of the dues to the company, the following provisions are
made: The Company had made a provision of Rs.988,364,526/- in respect of debts outstanding as on the
date of Balance Sheet in view of inadequacy of evidence to demonstrate its recoverability.

The company made a provision for Rs.68,379,502/- towards advances.

The company made a provision of Rs.4,930,767/- towards lease rental deposit.



Satyam BPO Limited
(Formerly Nipuna Services Limited)
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5. Employee Stock Option Scheme

In April 2004, the Company established its Employee Stock Option Plan (the "ESOP") to be issued to
employees. The exercise price is equal to the fair market value on the date of the grant. These options vest
over a period ranging from two to four years, starting with 33.33% in the second year 33.33% in the third year
and remaining 33.34% in the fourth year from the date of grant. Upon granting, they are subject to lock in
period of one year.

As on March 31, 2009, 639,750 Grants (March 2008 — 639,750 Grants), net of cancellation, at weighted
average exercise price of Rs.80 being the fair market value per share were outstanding.

Changes in number of options outstanding were as follows:

Year ended March 31,
2009	 2008

At the beginning of the period
	

639,750
	

998,702
Granted during the period
Exercised during the period

	
358,952

Cancelled during the period

At the end of the period*
	

639,750	 639,750

*Balance ESOPs were cancelled during the FY 2009-10

Staff costs includes incentives paid to former CEO and CFO during Sept and October 2008 aggregating to Rs.
380 Lakhs and Rs.38 Lakhs respectively after obtaining the requisite recommendation by Remuneration
Committee of Board of Directors and approvals of the Board of Directors of the Company.

Domestic Income from services includes Rs 679,885,101 (March 2008 - Rs. 628,765,845) being the income
arising out of services delivered outside India directly to the customers of holding company.

8. Segment Information

Business Segment: The Company has only one primary business segment, viz. business process
management, transitioning services and customer contact services.

Geographic Segment

Revenue attributable to location of customers is as follows:
Amount in Rupees

Geographic location Year ended
March 31, 2009

Year ended
March 31, 2008

North America 1,718,000,530 1,857,602,361
Europe 145,043,883 114,280,383
India 16,201,910 455,662,565
Total 1,879,246,324 2,427,545,309



Satyam BPO Limited
(Formerly Nipuna Services Limited)  
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Segment assets based on their location are as follows:
Amount in Rupees

Geographic
location

Segment Assets Additions to
Fi xed Assets Segment Assets Additions to

Fixed Assets

As at March
31, 2009

Year Ended
March 31,

2009

As at
March31, 2008

Year Ended
March 31,

2008
North
America 279,809,903 6,157,950 1,105,700,542 15,883,535

Europe 22,387,305 - 17,995,674 -

India 304,991,492 60,591,547 538,885,440 291,863,043

Total 607,188,700 66,749,497 1,662,581,656 307,746,578

9. Related Party Transactions
The Company has transactions with the following related parties:

Holding Company - Satyam Computer Services Limited

Key Management Personnel:
Mr. Venkatesh Roddam,
Mr. M Satyanarayana,
Mr. Naresh Jhangiani,
Mr.Vijay Rangineni,
Mr. Sitaraman Parasuraman,
Mr. S.Nagarajaiah Harish and
Mr. Seshadri Krishna
Mr. K.Srininvas Rao

Summary of Transactions with the above related parties is as follows:
Amount in Rupees)

Description
Transactions for the Year

ended March 31, 2009
Transactions for the year

Ended March 31, 2008.

Holding
Company

Key
Management

Personnel

Holding
Company

Key
Management

Personnel

Sales 689,539,044 — 628,765,845 —

Remuneration — 76,062,998 — 61,268,400

Advances from /( to) 210,000,000 - 200,000,000 (2,076,761)
Share Application
Money 563,500,000 - -

Unsecured Loans 500,000,000 - -

Services — — 48,990,501 —



Satyam BPO Limited
(Formerly Nipuna Services Limited)

Amount in Rupees

Description

Balances as at
March 31, 2009

Balances as at
March 31, 2008

Holding
Company

Key
Management

Personnel

Holding
Company

Key
Management

Personnel

Receivables 129,307,819 172,094,004 -

Payables 56,757,900 -- 212,858,719 1,197,718

Advances - -- 1,649,840

10. The Gratuity Plan
The following table set forth the status of Gratuity plan of the Company and the amounts recognized in the
Balance sheet and Profit and Loss account.

Particulars
Period Ended( in Rs)

31-March-2009 31-Mar-2008
Projected	 Opening Defined Benefit Obligation at the Beginning
of the Period

5,273,921 2,175,849

Current Service Cost 2,029,536 1,107,109
Interest Cost 508,820 174,582
Actuarial Losses/(Gain) 2,420,582 1,816,381
Benefits Paid (791,062) --
Projected benefit obligation at the end of the period 9,441,797 5,273,921
Amounts Recognized in the Balance sheet
Projected benefit obligation at the end of the period 9,441,797 5,273,921
Fair Value of plan Asset s at the end of the period -- --
Funded Status of the plans — (assets)/liabilities 9,441,797 5,273,921
Liability Recognized in the Balance Sheet 9,441,797 5,273,921

Gratuity Cost for the Period

Particulars
Period Ended( in Rs)

31-March-2009 31-Mar-2008
Current Service Cost 2,029,536 1,107,109
Interest Cost 508,820 174,582
Net Actuarial Losses / (Gain) recognized in the period 2,420,582 1,816,381

Net Gratuity Cost 49,58,938 3,098,072

motion

Description
Period Ended( in Rs)

31-March-2009 31-Mar-2008
Discount Rate (P.A) 5.40% 7.50%
Salami Escalation Rate (P.A) 7.00% 7.00%
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11. Earnings per Share
Amount in Rupees

Particulars Year ended
March 31, 2009

Year ended
March 31, 2008

Opening no. of shares 33,104,319 24,690,367
Add: Cumulative Convertible Redeemable
Preference Shares	 Converted	 during the
Year

— —

Add:	 Fresh Issue of Equity Shares 8,413,952
Stock Options exercised by Associates

Total Shares outstanding 33,104,319 33,104,319
Weighted average number of Shares 33,104,319 29,940,878
Share Application Money (No of Shares)

Net Loss after Taxation (1,853,134,723) (208,404,379)
Net	 Profit/(Loss)	 attributable	 to	 Equity
Shareholders (1,853,134,723) (208,404,379)

Earnings per share of face value of Rs.10 —
Basic and Diluted (55.98) (6.96)

Income Tax

The Company is engaged in business process management, transitioning services and customer contact
services and is eligible for tax exemption under Section 10A of Income Tax Act, 1961. There is no deferred
tax asset/liability requiring recognition in the current year.

Other Information

The Company is engaged in business processes management, transitioning services and customer contact
services. The nature of such services cannot be expressed in generic units. Therefore, it is not possible to
give quantitative details as required under paragraphs 3 and 4C of Part II Schedule VI of the Indian
Companies Act, 1956. Other Information with regard to matters specified in 3 and 4 of Part II Schedule VI of
the Indian Companies Act, 1956 to the extent that these are applicable to the Company, are furnished :-

Earnings in foreign exchange (on receipt basis)
Amount in Rupees

Particulars Year ended
March 31, 2009

Year ended
March 31, 2008

Income from Services 1,367,791,689 1,923,508,757

C.I.F. value of imports
Amount in Rupees

Particulars Year ended
March 31, 2009

Year ended
March 31, 2008

Capital Goods 1,838,262 91,267,857
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Expenditure in foreign currency (on payment basis)
Amount in Rupees

Particulars
Year ended

March 31, 2009
Year ended

March 31, 2008
Travel 72,950,632 37,328,233
Technical Service Charges 59,144,205 238,127,393
Communication Charges 33,784,708 34,002,712
Interest 21,619,514 29,249,446
Expenditure incurred at
Overseas Branches

328,432,331 224,010,335

Other Expenses 26,971,708 -

Remuneration to the Auditors
Amount in Rupees

Particulars
Year ended

March 31, 2009
Year ended

March 31, 2008
Statutory Audit 800,000 800,000
Out of pocket expenses 7,120 18,190
Certification work * 3,131,754 3,163,467

* Certification work included in Professional charges on Schedule 14 paid to M/s. Price Waterhouse.

Leases
Amount in Rupees

Particulars
Year ended

March 31, 2009
Year ended

March 31, 2008
Lease Rentals 143,392,385 138,192,405

Obligation on Long term non-cancelable operating Leases
The company has entered into operating lease agreements for its development centers at offshore for a
Period of 3 years. The Lease rentals charged during the year and maximum obligation on long- term non-
Cancelable operating leases payable as per the rental stated in respective agreement are as follows

Amount in Rupee

Obligation on non-cancelable lease
As at March 31

2009
As at March 31

2008

Not later than one year 44,079,952 44,079,952
Later than one year and not later than Five years - 44,079,952
Later than Five years - -

Total 44,079,952 88,159,904

14. Reclassification

Figures for the previous year has been regrouped and rearranged to conform to the current year where ever
necessary.
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Sujit Baksi
Director

Vijay Rangineni
Chief Executive Officer

Balance Sheet Abstract and Company's General Business Profile

I	 Registration Details
Registration Number	 U72900AP2002PLCO39080
State Code	 01
Balance Sheet date	 31-Mar-09

II	 Capital raised during the year (Amount in Rs. Thousands)
Public Issue -
Rights Issue -
BonusIssue -
Private Placement

III	 Position of Mobilization and Deployment of Funds (Amount in Rs.Thousand)
Total Liabilities 	 3,848,564
Total Assets	 3,848,564
Sources Of Funds
Paid -up Capital 	 331,043
Share Application Money received 	 563,500
Reserves Or. Surplus 	 790,559
Secured Loans	 1,663,462
Un secured Loans	 500,000
Application Of Funds
Net Fixed Assets	 317,628
Investments	 10
Net Current Assets	 289,550
Miscellaneous Expenditure
Accumulated Losses	 3,241,375 

IV	 Performance Of Company (Amount in Rs.Thousands)
Turnover	 1,902,449
Total Expenditure	 3,748,631
Loss before Tax	 1,846,182
Loss after Tax	 1,853,135
Earnings per Share in Rs.)on par value of Rs.10 per share)	 (55.98)
Dividend Rate % -

V	 Generic Names of Three Principal Products/Services of Company
(as per monetary terms)
Item Code No. (ITC code) 	 Not Applicable

Product Description	 Business process management,
transitioning services and

customer contact services.

for and on behalf of the Board of Directors
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